
“MTR Mobile Double Rewards Lucky Draw” Promotion Terms & Conditions 

1. MTR Corporation Limited (“MTRCL”) will launch a lucky draw promotion (“Lucky 
Draw”) for MTR Mobile Registered Users (“Registered Users”). The promotion of 
this lucky draw will be held from 5 September to 19 September 2024, both dates 
inclusive (“lucky draw period”)  
 

2. Registered Users who successfully enter the lucky draw page within the designated 
time, 9 a.m. – 6 p.m. daily (GMT+8) during lucky draw period, and answered 
designated question correctly, can (1) conduct lucky draw every day for Daily Prize, 
and (2) automatically accumulate one lucky draw chance per day to win Grand Prize. 
Registered users who answer question incorrectly will not be entitled to any Daily 
Prize and Grand Prize, and can only participate again on next day (if applicable).  
Details of Daily Prize and Grand Prize are specified in point 4 (“prizes”).  
 

3. Registered Users are required to have a valid MTR Mobile account and log in to MTR 
Mobile, in order to participate in the lucky draw to win Daily Prize and Grand Prize.  
 

4. Prizes 
4.1 Daily Prize 

4.1.1 Each Registered User who answered the designated questions correctly 
is guaranteed for 45 MTR Points ("Basic Points") and able to enter a 
lucky draw and have chance to win extra MTR Points ("Extra Points"). 
Extra Points will be 405, 4,455, 44,955 and 449,955 MTR Points with 
daily quantity as 14,250, 675, 70 and 5 respectively (Total: 15,000).  
 
To avoid any doubt, if any Extra Points are received, each Registered 
User will have a chance to receive up to a total of 450,000 MTR Points 
(Basic Points and Extra Points inclusive) daily with example illustrated 
below: 
 

Basic 
Points 

Extra Points  Total Points  

45 405 450 

4,455 4,500 

44,955 45,000 

449,955 450,000 

Remarks: 450,000 MTR Points can redeem a total of 75 free domestic 
rides at 6,000 MTR Points each. For redemption details of prizes, please 
refer to “Redeem” page in MTR Mobile.  

 
4.1.2 Each Registered User can answer the question once daily. Each 

Registered User who answered the question correctly can perform lucky 



draw once on each lucky draw date to receive Daily Prize, with a 
maximum of 15 Daily Prizes during the lucky draw period. 

 

4.2 Grand Prize 
 
In addition to the Daily Prize within lucky draw period stated in point 4.1: 
 
4.2.1 Each Registered User who answered the designated questions correctly 

will accumulate one lucky draw chance per day to win Grand Prize, with 
a maximum of 15 chances during the lucky draw period. Each Registered 
User can only win one Grand Prize.  
 

4.2.2 MTRCL will offer 45 sets Cathay Pacific round-trip adult economy class 
air tickets for two from Hong Kong to designated destinations (“Air 
Tickets”). Destination and quantity of prizes are shown as follows: 
 

Hong Kong – Beijing  15 sets  

Hong Kong - Sydney 15 sets 

Hong Kong – London 15 sets 

 

5. The MTR Points obtained in the lucky draw period will be subject to the Terms and 
Conditions of MTR Points: https://www.mtr.com.hk/en/customer/main/mtr-mobile-
terms-and-conditions.html#03 . 

 

6. MTRCL will authorize AdBeyond (Group) Limited as our lucky draw agent to 

randomly select winners (“winner”) for Daily Prize and Grand Prize through the 

computerised means.  
 

7. The Daily Prize (Basic Points and Extra Points inclusive) will be credited to the 
winner's valid MTR Mobile account within 3 days upon completing the entire lucky 
draw process by Registered Users. Winners can view the Daily Prize entitled on the 
"Login" > "MTR Points Balance" page of MTR Mobile afterwards. 

 

8. The lucky draw of Grand Prize will be performed on 9 October 2024. MTRCL will 
publish the announcement and list of winners in the Sing Tao Daily and The Standard 
newspaper, and notify the winners regarding the redemption arrangement of the Air 
Tickets via "Inbox" of the winner's MTR Mobile valid account and registered email 
address (“Notifications”) on 18 October 2024. Registered Users are responsible for 
ensuring that the email and mobile number provided during registration are 
accurate and accessible. 
 

https://www.mtr.com.hk/en/customer/main/mtr-mobile-terms-and-conditions.html#03
https://www.mtr.com.hk/en/customer/main/mtr-mobile-terms-and-conditions.html#03


9. Winners will receive TWO discount codes of the Grand Prize (“Discount Code”) in 
“Reward” > “Gifts” in MTR Mobile for redeeming the Air Tickets to designated 
destinations by 25 October 2024. Winners must follow the guideline provided in 
Notifications to redeem the Air Tickets on designated website within the 
Redemption Period as listed in "Cathay Pacific Ticket Discount Code Terms and 
Conditions". If the winner fails to redeem the Air Tickets for any reasons, including 
(but not limited) to the winner providing incomplete or inaccurate information, 
failing to meet the redemption requirement, or being unable to be contacted, 
MTRCL shall not be liable or responsible, the winner shall forfeit the Air Tickets. 
 

10. Each Discount Code can be used once only for redeeming ONE round-trip economy 

class Air Tickets of destination stated in the Notifications and only applicable to flights 

operated by Cathay Pacific (“Cathay Pacific”). Winners are responsible for any 

applicable taxes, surcharges and other fees including (but not limited) to rebooking 

fees in relation to the Ticket. Please refer to the "Cathay Pacific Ticket Discount Code 

Terms and Conditions" of designated destination for details.  

 
11. Winners must hold a valid MTR Mobile account during the promotion period and at 

the time of claiming the prize, in order to receive the prize.  
 

12. If the registered email, mobile number or Notifications is lost, inaccurate, 

unidentifiable or damaged caused by any computer, network, telephone or technical 

issue, which is not attributed to the default of MTRCL shall not have any legal 

liability. 

 
13. The pictures are for reference only, and the actual prizes shall prevail. 

 
14. After the Discount Code is successfully delivered, MTRCL will not re-issue or certify 

any loss in the event of loss or theft. 
 

15. MTRCL shall not be responsible for any accidents and/or personal injuries occurring 
upon redemption and usage of the prize(s).  

 
16. MTRCL employees are eligible to participate in the lucky draw. They have an equal 

chance of winning the prize with all other registered users. 
 

17. Prizes cannot be transferred to another person, cancelled, reversed nor exchanged 
for cash. All dates and time (including but not limited to the time of the draw result 
announcement) are based on the time records of the server of MTRCL. In any case of 
disputes, MTRCL’s records shall prevail. 
 



18. In case there is, in MTRCL’s opinion, any fraud relating to or abuse of the lucky draw, 
MTRCL reserves the right to debit the equivalent amount of any prizes received 
under this promotion from the relevant users' MTR Mobile account without prior 
notice. 
 

19. Neither MTRCL nor its affiliates make any representations or warranties of any kind, 
whether expressed or implied. To the maximum extent permitted by applicable law, 
MTRCL and its affiliates disclaim any warranty. 
 

20. MTRCL accepts no liability for any direct or indirect loss or damage (including any 
consequential, special, or exemplary damages) arising from the participation in the 
lucky draw or relating thereto, to the maximum extent permissible by applicable 
law. 
 

21. Whether a user can join and complete the lucky draw is subject to the device model 
used and network performance. MTRCL will neither guarantee the smooth operation 
of the lucky draw, nor bear any legal responsibility for any offers that are lost, 
delayed, not received or not redeemed due to any issues relating to system 
updates/maintenance, device model, network, technology, hacking, 
unsuccessful/delayed participation in or operation of the lucky draw, and/or any 
other uncontrollable events. Offers will not be reissued under any circumstances. 
 

22. As an existing Registered user of MTR Mobile, you are not required to provide any 
additional personal data to us in order to participate in the lucky draw. For 
information about the privacy policies and practices of this lucky draw and MTR 
Mobile in general, please click here for the Personal Information Collection 
Statement ("PICS") which is incorporated into these terms and condition by this 
reference. 
 

23. All records from the system database of MTRCL are the only official and correct 
version. 
 

24. These terms and conditions shall be governed by and construed in accordance with 
the Laws of the Hong Kong Special Administrative Region of the People’s Republic of 
China. 
 

25. The Contracts (Rights of Third Parties) Ordinance shall not apply to the terms and 
conditions herein. 
 

26. The English version shall prevail if there is any inconsistency between the English 
and Chinese versions of these terms and conditions. 
 

27. In case of any dispute, the decision of MTRCL shall be final and binding. For any 
enquiry, please call the MTR Points Service Hotline at 2993 4375. 

http://www.mtr.com.hk/en/customer/main/mtr-mobile-terms-and-conditions.html#02


 

28. Trade Promotion Competition Licence No. (Only applicable to the lucky draw): 

59088-102 

 

Cathay Pacific Ticket Discount Code Terms and Conditions - Hong Kong - Beijing (PEK)  

 
1. Each Discount Code is only valid for a one-time usage to book one round-trip adult 

Economy class ticket from Hong Kong to Beijing (PEK), and is only applicable to 
flights operated by Cathay Pacific.  

2. Each itinerary will originate and end in Hong Kong.  

3. The Discount Code can only be used at http://www.cathaypacific.com and is not 
applicable with bookings made through other sales channels, such as but not limited 
Cathay Pacific mobile app, ticketing office or travel agents. Any request to apply the 
discount code after checkout is not accepted.  

4. The Discount Code must be used within the allowed ticketing period: 1 November 
2024 – 31 January 2025. Unused codes will be considered as forfeited.  

5. The booked flights must be within the allowed departure period: 01 November 2024 
– 31 July 2025.  

6. The minimum stay period for the ticket is 2 days, and the maximum stay period for 
the ticket is 14 days.  

7. Each ticket entitled with 1 piece of check-in luggage (23kg) plus 1 piece of hand-
carry luggage (7kg).  

8. The Discount Code cannot be used to purchase open-jaw flight, stopover flight, 
multi-city flight and package.  

9. The passengers is responsible for the taxes and surcharges applicable to the tickets.  

10. Each Discount Code is not refundable or redeemable for cash or any other item.  

11. The Discount Code cannot be used in conjunction with any other promotional offers 
or discounts (unless otherwise specified).  

12. Tickets are on a bookable basis under this designated fare subclass L Class Light 
Brand, and are subjected to seat availability. There are variations to the number of 
seats for the designated fare subclass that are allocated to a particular flight, and it 
could be fully booked although seats may still be available in other fare subclasses in 
the same cabin class of travel.  

13. Tickets once booked are not refundable, not reroutable, and not transferable.  

14. “24-hour free cancellation” will not be available for tickets booked with a discount 
code.  

http://www.cathaypacific.com/


15. Rebooking of the travel date is subject to a rebooking fee of HKD1,100 per 
transaction before flight departure. Rebooking after flight departure is subject to a 
no-show fee of HKD1,300 per transaction.  

16. Cathay Pacific reserves the right of final decision should a dispute arise.  

17. Other Cathay Pacific Airways terms and conditions apply.  

 

Cathay Pacific Ticket Discount Code Terms and Conditions - Hong Kong - London (LHR)  

 
1. Each Discount Code is only valid for a one-time usage to book one round-trip adult 

Economy class ticket from Hong Kong to London (LHR), and is only applicable to 
flights operated by Cathay Pacific.  

2. Each itinerary will originate and end in Hong Kong.  

3. The Discount Code can only be used at http://www.cathaypacific.com and is not 
applicable with bookings made through other sales channels, such as but not 
limited Cathay Pacific mobile app, ticketing office or travel agents. Any request to 
apply the discount code after checkout is not accepted. 

4. The Discount Code must be used within the allowed ticketing period: 1 November 
2024 – 31 January 2025. Unused codes will be considered as forfeited. 

5. The booked flights must be within the allowed departure period: 01 November 
2024 – 31 July 2025.  

6. The minimum stay period for the ticket is 2 days, and the maximum stay period for 
the ticket is 2 months.  

7. Each ticket entitled with 1 piece of check-in luggage (23kg) plus 1 piece of hand-
carry luggage (7kg).  

8. The Discount Code cannot be used to purchase open-jaw flight, stopover flight, 
multi-city flight and package.  

9. The passengers is responsible for the taxes and surcharges applicable to the tickets.  

10. Each Discount Code is not refundable or redeemable for cash or any other item.  

11. The Discount Code cannot be used in conjunction with any other promotional 
offers or discounts (unless otherwise specified).  

12. Tickets are on a bookable basis under this designated fare subclass V Class Light 
Brand, and are subjected to seat availability. There are variations to the number of 
seats for the designated fare subclass that are allocated to a particular flight, and it 
could be fully booked although seats may still be available in other fare subclasses 
in the same cabin class of travel.  

13. Tickets once booked are not refundable, not reroutable, and not transferable.  

http://www.cathaypacific.com/


14. “24-hour free cancellation” will not be available for tickets booked with a discount 
code.  

15. Rebooking of the travel date is subject to a rebooking fee of HKD2,000 per 
transaction before flight departure. Rebooking after flight departure is subject to a 
no-show fee of HKD2,200 per transaction.  

16. Cathay Pacific reserves the right of final decision should a dispute arise.  

17. Other Cathay Pacific Airways terms and conditions apply.  

 

Cathay Pacific Ticket Discount Code Terms and Conditions - Hong Kong - Sydney (SYD)  

 
1. Each Discount Code is only valid for a one-time usage to book one round-trip 

adult Economy class ticket from Hong Kong to Sydney (SYD), and is only 
applicable to flights operated by Cathay Pacific.  

2. Each itinerary will originate and end in Hong Kong.  

3. The Discount Code can only be used at http://www.cathaypacific.com and is not 
applicable with bookings made through other sales channels, such as but not 
limited Cathay Pacific mobile app, ticketing office or travel agents. Any request 
to apply the discount code after checkout is not accepted.  

4. The Discount Code must be used within the allowed ticketing period: 1 
November 2024 – 31 January 2025. Unused codes will be considered as 
forfeited. 

5. The booked flights must be within the allowed departure period: 01 November 
2024 – 31 July 2025.  

6. The minimum stay period for the ticket is 0 day, and the maximum stay period 
for the ticket is 3 months.  

7. Each ticket entitled with 1 piece of check-in luggage (23kg) plus 1 piece of hand-
carry luggage (7kg).  

8. The Discount Code cannot be used to purchase open-jaw flight, stopover flight, 
multi-city flight and package.  

9. The passengers is responsible for the taxes and surcharges applicable to the 
tickets.  

10. Each Discount Code is not refundable or redeemable for cash or any other item.  

11. The Discount Code cannot be used in conjunction with any other promotional 
offers or discounts (unless otherwise specified).  

12. Tickets are on a bookable basis under this designated fare subclass N Class Light 
Brand, and are subjected to seat availability. There are variations to the number 
of seats for the designated fare subclass that are allocated to a particular flight, 

http://www.cathaypacific.com/


and it could be fully booked although seats may still be available in other fare 
subclasses in the same cabin class of travel.  

13. Tickets once booked are not refundable, not reroutable, and not transferable. 

14. “24-hour free cancellation” will not be available for tickets booked with a 
discount code.  

15. Rebooking of the travel date is subject to a rebooking fee of HKD2,000 per 
transaction before flight departure. Rebooking after flight departure is subject to 
a no-show fee of HKD2,200 per transaction.  

16. Cathay Pacific reserves the right of final decision should a dispute arise.  

17. Other Cathay Pacific Airways terms and conditions apply.  

 

 


