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How to use “MTR Free Domestic Ride (e-Single Journey Ticket)”
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1) On or before the reward
expiry date, user should open
MTR Mobile “My Reward” >

"Gifts” > "Valid” , click the
free ride gift
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. QR Code Rewards Redemption
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2) After opening the free
ride gift, click “Redeem”
button
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3) The free ride will be
automatically collected and added
to “My Tickets” . User needs to
use the ticket before the validity
displayed on the ticket (until the
end of train service hours of that
day).
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4) Prior to passing through the
gate, user to open "My

Tickets “and choose the relevant
e-Single Journey Ticket (Free Ride)
from the list. Scan the QR code at
the QR code reader of the
designated gates to enter or exit.
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5) Once you have exited, you
can check the ticket status in
the "Ticket Transaction
Record “.
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