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FAQs — Online Application

HE BB
When Filling out Application

1)

2)

3)

4)

5)

ABHEEBIZAELPETEE?

Why can’t | access the online application platform?

WMEANA LBRFFESER (WA LRBEEREN  FrEACHEUH - SRS NRNETEN - NERER IHE B3
EENABYHRCHE)  ZRRSBAEEAREHE/RNARINTHRFEER - FHMETHNETIEHES -

If a message [This online application link is not available anymore] displays when you access the online application platform, it
means that the application link is cancelled. Please contact your employer for enquiry. If a message [This online application link

is expired] displays, it means that you did not submit the online application within 7 days of the link being sent thus the link is
expired. Please contact your employer to resend the link.

AtEBERER LPERFIMEREESE?

Why can’t | find my employer’s name during online application?

EEINRUATEABCRHEAE - FOIRNEEZES -

The employer list is based on the official registration name of the company. You may check with your employer.

RO SREER LMEREREZA?

Can | use the photo which takes on the passport?

FEBEFERER  B5E  LEMNARMEZRNERER - F2ELUTEF:

You should not use the passport photo which is black & white, with dirt, unclear or pattern on it. Please refer to the following
examples:

=g EN=Y
Appropriate Inappropriate

RTEEREZBBRSHEE?

| couldn’t pass through the authentication, what should | do?

PR A RS MERENER (BRRHNENEE - FRERRGRER ML ) DARTERTFEINEABERTEMHE
[E - FRERAERE - MRREEBBERE - BOMMWEETER -

The information you input for authentication (Your full name in English, mobile number and email address) must be identical to
the information you provided to your employer. Please check with your employer if authentication failed.

5 F For example:
ST+ Staff name CHAN TAI MAN PETER
CHAN TAI MAN X
CHAN PETER TAI MAN X
CHAN TAIMAN PETER X

BHNEAXZZBREIZHA - ZEEH ?

What should I do if my English full name exceeds the permitted length?

ABRESSETE (QESH ) NAYES MESTHLBE  BEARYTERASTEAE -

The English full name is limited to 25 characters (including spaces). If the staff name contains more than 25 characters, please
input the initial for the last word.

5 For example:
B T # 2 Staff name Angelina Elizabeth Middleton

B8 Please input: Angelina Elizabeth M




6) FHEE—EEBNFCIIEEATIUERMB RS ?
Is it a must to use NFC enabled mobile devices for online application?
ERRRELREIEAREFRANFCINGE - B3538) UER App NHEIREIISE TEAER (NER ) RIFEERANFC IhEE -
There is no need to use the NFC function when filling in the online application but paying online or activating the Airport Staff
Personalised Octopus via Octopus App (if applicable) would require tapping card with the NFC function.

7) EZIEIMEFMULIE ?
Do you accept overseas mailing address?
A EBTra A EEIMERNII - MBERE - FRE B E4E+8522881 8888 &5 °
Online application platform does not support overseas mailing address. For enquiries, please call the MTR Hotline on +852
2881 8888.

8) HEAANMWHSETEA\ESE TRHEEZ—EHSAE  KEEXMNPHEERIS?
I have a valid Airport Staff Personalised Octopus and I'll be joining another Airport Company. Do | need to pay for the
application fee?
ARE  BRIDBERM LBHFRUEREE - KL - RORSERBNRNFEIBRERL - MREERMA LBFERE
WEKRKZPBEEN - BAMAEEEA -
No, but you need to submit an online application form for change of employer. To proceed your application, you must
notify your new employer on your status. If you are required to pay for the application fee during online application, please
contact your new employer for enquiry.

9) HIEEEFAWSEIRAN\EBTCKHMBESERRE REMARBKSAS  HEEXNPHEERIS?
I had an Airport Staff Personalised Octopus which had been returned after resignation and I'll be joining another Airport
Company. Do | need to pay for the application fee?
FE - NPEEBUCHEENHSEETEAAN\ERREINZFOEY MO AENERPFEAMRBFER -
Yes. If your Airport Staff Personalised Octopus was returned or became invalid due to resignation, you must submit a new
application and pay for the application fee.

B PR

After Submission of Application

1)

2)

3)

4)

5)

BERXP LhF RS RERAERZNOEE ?

What should | do if | forgot to save the “application number” after submitting the online application?

RAENERM LPFERBHPERIBHARARENER - EFSERRHNBHRR -

A confirmation email including your application number will be sent to your provided email by our system after you submit the
online application.

SRR L RE RSB NEITERER ?

What should I do if | could not receive any confirmation email?

ABENERM LPERBEPHERIED  MUNEBKEERRBLARERBEMARRAR - Bi0EE - @F - R
MOJEEBEH PN "HIREME, -

The confirmation email will be sent to your provided email by our system after you submit the online application; however,

the exact arrival time may vary subject to the actual system running. Please wait patiently. You may also check your spam
mailbox.

A ERBER SR O USRS ?

Can | amend my application information after submitting the application?
BN EEE L +852 2881 8888 B

You may call the MTR Hotline on +852 2881 8888 for enquiries.

REARBEE 70 8T - KORNHESETEAN)EBALHHEE?

Why is the stored value on my new Airport Staff Personalised Octopus nil after paying the application fee of HK$70?
BEE 70 BT EEE/\EBRRE 5085 ; UR/VEBRBRATWE - ATRENPHEE 2087 - AL - FRERE
RRAEEE TEA\ZEEAEE -

The HK$70 application fee comprises of a card deposit of HK$50, and a non-refundable service charge of HK$20 payable to
Octopus Cards Limited. Therefore, please reload your Airport Staff Personalised Octopus before first use.

BErEE TEA ) GEERFRIEETEHE - ROUMKIE 70 BB ?

Why have I still not received my refund of the application fee of HK$70 after my application was rejected or withdrawn?
BE—RER—ERRREMRIZMNIRSE / F& - MRAREER DB RIRM - B E B #24E+852 2881 8888 &3
The refund will be made to your payment account / platform directly in one month. If you cannot receive the refund in the
aforesaid time, you may call the MTR Hotline on +852 2881 8888 for enquiries.



6) HAEBFBEEFGEM HOUMUBE "RISESET/\EE, FER?
Can | purchase a "Temporary Airport Staff Octopus" if my application is pending?
ATPL - TERESHIEET\ER, RIHEHABYREETEAAN\EBNEEETRERHEAFEESE - £5FHHEH
ZHE - REXNEREENIEESE -
No. The “Temporary Airport Staff Octopus” is only applicable for Airport staff who has lost their Airport Staff Personalised
Octopus, or the Airport Staff Personalised Octopus is malfunctioned. If your application is pending, you have to pay the full
fare to and from the Airport.

7) BAERELERPHERE  ZMOBUHRE ?
If | resigned after submitting the online application, how do | cancel my application?
BN EEE £ +852 288188388 B
You may call the MTR Hotline on +852 2881 8888 for enquiries.

ERRR A A

Application Information

1)

2)

FEEETEANEREFTSHEER?

What is the eligibility for applying the Airport Staff Personalised Octopus?
BEARZEREBEBRAERATARBUN LTS ; REERURBEEXK - —REFBEEHS TFRIES -
BERADRIX - BEFBBARATR/VEBRARATAREREMSRE - EEHRARASFEBHIIBENE
IR L5 8 TEA ) EBR/SEUES Bt EINELS -

Any applicant who is employed by a company or organization approved by the MTR Corporation Ltd.; and any applicant
who is usually required by the approved employer to work or report for duty at Hong Kong International Airport for not less
than 4 days each week. The Corporation and Octopus Card Ltd. may at their own discretion reject any application. The

Corporation may terminate any Airport Staff Personalised Octopus and/or membership of the Scheme at any time at its
absolute discretion.

HIZETEAN\EENRFERSS ) ? ESMLEMESE?

How much is the application fee for the Airport Staff Personalised Octopus? What payment method is accepted?
HWISETEAN)CERNSPHEERR70ET (B8F | \EBRES50ETRANEBRARATIWE - AoRENFEE20
BIT) - BAEZEAFRVISA - MasterCard) ~ ZTEBEE - WeChat Pay HK X PayPal* & - Llh4h - fRIN OB iEBApp
B -

*ERENREEERNEN  FREIFSEWMEHLE
o JUZ3EApp +852 2266 2222

o TRTEEE +8522245 3201

e WeChat Pay HK +852 3929 1666
e PayPal +852 35508574

o HBRBFIRT

EMRBLARPFERLWEITRER R - TRNRNPBECHNERERNATEE -

The application fee of Airport Staff Personalised Octopus is HK$70 (includes a deposit of HK$50 and a non-refundable
service charge of HK$20 payable to Octopus Cards Limited). We accept payment by credit card (VISA, MasterCard),
AlipayHK, WeChat Pay HK and PayPal*. Besides, we also accept payment by Octopus App.

*If you have any enquiries about the payment, please contact your correspondent platform:
e Octopus App+852 2266 2222
o AlipayHK +852 2245 3201
o WeChat Pay HK +852 3929 1666
e PayPal +852 3550 8574
o or credit card issuing bank

Your application will only be processed after you have completed your online payment and received the payment
confirmation.



3)

4)

5)

6)

7)

H#IZE TEAEEE R AT ERMLER ?

What Airport Express add-on services are available for Airport Staff Personalised Octopus Holders?
BRAUEAREMRFANEHRS REESHERRH - INERAREBEBERRT - WEKB o AR ERNH
SETEANER  RUNSARES - NENSNILABHERESRE - SRS REETEE - NERDIE /&
RinwEE  WARLERE300EANBRAR - 2EBEERACERANRESRSRNE  BEELT - #REL RIEH
HER - FRAACEZZAREAROESRE - BEET/VEBURARKEEHEREMRIBIE  EEFABENRALE
EH -

The Cardholder can enjoy free In-town Check-in service and free MTR connections provided the Airport Staff Personalised
Octopus has sufficient value and the Cardholder interchanges between the MTR and Airport Express within 1 hour. To enjoy the
free MTR connection, the Cardholder must interchange at Hong Kong, Kowloon or Tsing Yi stations. The Cardholder should
interchange between Tsim Sha Tsui / East Tsim Sha Tsui within 30 minutes of arrival at either station. Free MTR connections
exclude First Class travel on East Rail Line, and travel on MTR Bus and Light Rail. The Same Day Return discount is not applicable.

The Airport Staff Personalised Octopus is good for travel on the MTR and other Hong Kong transportation where the normal
adult fare will be deducted.

WMORAEMS E TEA\ZEE ?

How to activate the Airport Staff Personalised Octopus?

REIEE ) FERApp EERENM RIS E TEA/UER - iSRS RESHEDOIEE - FEFKBERNERN
FERHRRIEN /& - IRAEULEIR+ - 5318828818888 -

You may use the Octopus App to activate your new Airport Staff Personalised Octopus or go in person to Airport Express

Customer Service Centre for activation. For details, please follow the instructions on the letter for activation. If you do not
receive your new Octopus, please call 2881 8888.

HERTHREETREANEE - ZEEMH)?

I lost my Airport Staff Personalised Octopus. What should | do?

HHEETRANEBNAERNEERR  FREARUNDN\EBEBFBRATMK ( MK 2266 2266 ) - FFARHK
70870 (50 BTTIEREAZBNZE - 208 TAIR A RENSHEE ) (FREM T2 - SREEN FHE - UBE

RIS E T ) UERE -

If your Octopus is lost or stolen, you should report the loss to OCL immediately (Lost card hotline: 2266 2266). You will need to
pay HK$70 (HK$50 being the refundable card deposit and HK$20 being the non-refundable application fee) for a replacement
Airport Staff Personalised Octopus. A temporary Airport Staff Octopus can be purchased for use while your replacement
Octopus is processed.

BIRSETEAEECERM - ZREH?

My Airport Staff Personalised Octopus is malfunctioned. What should | do?

BB TEAJVEBNMANRERY - AREFA#SRELZHEDPOUELRT R - FRABERESHSE T/ VUES -
You should return your malfunctioning Airport Staff Personalised Octopus to the Customer Service Centre at any Airport
Express Station for replacement. A temporary Airport Staff Octopus will be issued.

RERBSAS - FEROMISETEAN\EENF?

I'm no longer work for Airport Company. Do | need to return the Airport Staff Personalised Octopus?

MEFERAACBRE "BFEER ) HEKG  ESAXRFINERTEEEE - S FALRELRLZBIAABRFERES
BIRHSMITIEFRI30RA - KiHEE TEA/EBROEBEEHPL - FRARLOMSEE TREAN\ER - JER
BEFRBRERZE - \EBRFARATIAEERESPHNENCETHANEBATEERENTRFRSFUREER - B
FEEHELUREHZERNERME -

Your eligibility for the Scheme will end if you cease to meet the conditions set out under “Eligibility”. You MUST return your
Airport Staff Personalised Octopus to any MTR Customer Service Centre within 30 days of termination of employment or if you
are no longer required to carry out duties at Hong Kong International Airport. Any remaining value on an Airport Staff
Personalised Octopus and the Octopus deposit will be refunded to the Cardholder. An amount of HK$10 or such amount at the

absolute discretion of OCL will be deducted from the deposit upon the return of the Airport Staff Personalised Octopus.
Refunds will be paid by cash or cheque.

MAETERN - IRNEBEEE 18522881 8888 - REFKBRER —EZEPALF)/\B=1t2ETFA B EPALF)\B=171=Z
TF—RERBRRARBRIBERN - EEHPFEFE - BRHEPHRT -

If you have any enquiries, please call the MTR Hotline on +852 2881 8888 from 8:30 am to 6:00 pm on weekdays and from 8:30 am to 1:00
pm on Saturdays (except Sundays and Public Holidays). For enquiries about your application, please provide the ApplicationNumber.



	1) 為什麼我無法登入網上申請平台？ Why can’t I access the online application platform?
	2) 為什麼我在網上申請找不到所屬僱主名稱？ Why can’t I find my employer’s name during online application?
	3) 我可否拍攝護照上的相片作申請之用？
	4) 為什麼我無法通過身份驗證？
	5) 我的英文全名過長無法輸入，該怎麼辦？
	6) 手機是否一定要有 NFC 功能才可以使用網上申請？
	7) 接受海外通訊地址嗎？
	8) 我持有有效的機場員工個人八達通，並將轉至另一間機場公司，我需要支付申請費用嗎？
	9) 我曾經持有機場員工個人八達通並已於離職後將舊卡退還，現重新入職機場公司，我需要支付申請費用嗎？
	1) 我遞交網上申請後忘記儲存申請編號該如何處理？
	2) 為什麼遞交網上申請後沒有收到確認電郵？
	3) 申請資料填寫錯誤可以修改嗎？
	4) 我已繳交申請費 70 港元，為何我的新機場員工個人八達通內沒有餘額？
	5) 我的機場員工個人八達通申請被拒絕或撤銷後，為何仍未收到 70 港元退款？
	6) 我的申請正等待審批，我可以購買「臨時機場員工八達通」使用嗎？  Can I purchase a "Temporary Airport Staff Octopus" if my application is pending?
	7) 若我於網上遞交申請後離職，該如何取消申請？
	1) 申請機場員工個人八達通須符合什麼資格？  What is the eligibility for applying the Airport Staff Personalised Octopus?
	1) 申請機場員工個人八達通須符合什麼資格？  What is the eligibility for applying the Airport Staff Personalised Octopus?
	2) 機場員工個人八達通的申請費用是多少？接受哪些繳費方法？  How much is the application fee for the Airport Staff Personalised Octopus? What payment method is accepted?
	3) 機場員工個人八達通持卡人可使用哪些服務？  What Airport Express add-on services are available for Airport Staff Personalised Octopus Holders?
	4) 如何啟動機場員工個人八達通？  How to activate the Airport Staff Personalised Octopus?
	5) 我遺失了機場員工個人八達通，該怎麼辦？  I lost my Airport Staff Personalised Octopus. What should I do?
	6) 我的機場員工個人八達通已失效，該怎麼辦？  My Airport Staff Personalised Octopus is malfunctioned. What should I do?
	7) 我已離職機場公司，需要退回機場員工個人八達通嗎？  I’m no longer work for Airport Company. Do I need to return the Airport Staff Personalised Octopus?

