172 CONFIDENTIAL

A . B EE APt

SEoRE s e (B R [ BIEEE (2024/2025) EOMTR ||
MTR Student Travel Scheme Application Form (2024/2025) New Application [.1] - Need to
obtain a Personalised Octopus

(with photo) is applicable ONLY

ARFEMA AR 2024 4£ 9 1 HZE 20254 8 5 31 H » Wi af{EtHARI & [H -

This Application Form is valid from 1 September 2024 to 31 August 2025 and may be returned anytime within this period. - B
FHEALTRENEEAREAED EREMMETHFR- PSSR G aNi!
Please use a permanent black or blue pen and BLOCK LETTERS to complete the Application Form accurately. (50mm X 40mm)
HHER: EREESERI  Part A: Application Type

SR R SIE RN AR B RS I X Select the application you wish to make and mark with an “X” in the appropriate box

D HTEREE [1] - Z8—BrEREsiIAE A AUME A /\Z&3E New application [1] - Need to obtain a Personalised Octopus (with photo)
AT EHEE T » AT EEEE 90 ¥oT The application fee of HK$90 should be paid when submitted application form

D FHIE (2] - ERFEIER EAZEREATH/N\EE TEEHE
New Application [2] - Already carrying a Personalised Octopus or D Renewal Application
Personalised Mobile Octopus (with photo)

FES)  EEEANEEREATFHR/VEE - TS5 K ST 20 BT
The administration fee of HK$20 should be paid when Activate / Renew “Student Status” on a Personalised Octopus or Personalised Mobile Octopus
BEZITAE A A9 A RS (A F-1% ) Uz iE Applicable for Personalised Octopus or Personalised Mobile Octopus with a photo only

Zgj\ﬂ/j/\th{kAu\J:ﬁjg SRR LN EPNAN =3 CI EUNS R IAS = 35 lavi-Z =1 Vo] . .
There is no photo printed on my Personalised Octopus or Personalised Mobile
My Octopus meets the above requirement. The Octopus number is: Octopus
b ( ) SIS RS (1] - B OReREAIAE A W A VR E
b Please select New Application [1] - Apply together with printed photo on
Personalised Octopus
ZE: g ABE  Part B: Applicant’s Information
A HERINE S 4378 /B A EDEAEE As it appears on your HK Identity Card / Passport # SEEEE AN E“X” Please mark “X” in the appropriate box
(/G- RA RN ] Z 2 4ARREP IR R 2 oA (B VS B R EFIERAYI S - ) *DEER Mandatory fields
(If the Chinese name provided cannot be supported by the Octopus Cards Limited system, only your name in English will be printed on your Personalised Octopus.)
N 4 44(F32) Name (Chinese) 4 VERI] Sex *N i H i Date of Birth * RS Age
0 o D | L) O | O
Male Female H Day H Month 4 Year

FN 4 2,(#7) Name (English)  [RZH 25 [EHESCFRE Not more than 25 characters ]

(#: Surname) (4 Given Names)
N F B 5 EESRS HK Identity Card No. WAFFAEEG T FHHEEERSS # RS
If you do not have an HK Identity Card, please write down your Passport No. Please select your language preference
L)L L LD T CT T T | ] s o
Chinese English
*m AL (55 FH 9SS ERSHES) Correspondence Address (Please complete in BLOCK LETTERS) FEEEHHE Email Address
WA TEERS ) BIE B R T S PR ATER AL E AL - AR L (AR
A new Persunallsed Octopus with “Student Status will be sent to your mailing address in Hong Kong. Please ensure the provided address i
correct.
% Flat/Room ¥ & Floor JE Block K J& Building / /£ 37 Estate
‘ ‘ ‘ ‘ * T4 #z% Mobile No.
i Street # Jh[& District
0,5 0,7
Hong Kong Kowloon New Territories
T AT
School Name
F AL *HEER, ]
School Address Class / Grade
R BHE AEE Part C: Declaration of Applicant

U e A | s il o M =1 = T—— | declare that the above information provided by me is true, accurate and complete to the best of my information,
) i il o 7 E7 g PR AR g " N . > L . N N
AL LALEOREREARGL » SRS AIR AR VA FAIRA S AR LS knowledge and belief. | authorise the MTR Corporation Limited and Octopus Cards Limited to verify such information from

B0k} o whatever source they think fit.

. . -~ | have read and understood the Conditions of Issue of Octopus and agree to observe and be bound by the Conditions of

AN EABERIEA (/i SRR > I RSP A B RROR 2 HLATHE - MR8/ i@ RIRR0 A A Issue of Octopus. In accordance with the Conditions of Issue of Octopus, | apply for my “Student Status” to be recorded on
G TELE By | BRI 3 1 NS /‘ A ey . gAe 2z« the Personalised Octopus or Personalised Mobile Octopus to be issued to me by Octopus Cards Limited. | understand that
T’H ilﬁ'/}: _F’ . ﬁ\/\é %fﬁﬁﬁga‘éé ] @‘”ﬁ‘}\/‘gg*ﬁ AT L %A HE S if my “Student Status” is recorded on my Personalised Octopus or Personalised Mobile Octopus, it will only be valid for a
E?‘fl NN\EEEE A T/l By T B S Sy  HEIRIINA R - A ARSI/ limited period. | agree that the MTR Corporation Limited may reject this application, or cancel the “Student Status” encoded

s FHEIREA A TR A T HE AR I R S s S A A sk A b Ui - T B4y | o on the Personalised Octopus or Personalised Mobile Octopus if any information is untrue.
| have read, understood and agreed to the provisions of the “Personal Information Collection Statement” and “Notes

R AEAHR BRI R TR AR | AR B - for All Students” on this application form.
Y EE
Signature: Date:
TE: R~ BERAREEARSS Part D: Statement of Consent by Parent or Legal Guardian
(REAR/ G PR E S ANVEER) (Mandatory if the applicant is under 18 years of age)
A NCAHRE G iR SRR ~ USSR A DR ~ g A R R A e e (S e | have read the Conditions of Issue of Octopus, Personal Information Collection Statement, Notes for All Students
A IREHRRAR - NSNS RARRARIRE o e AL Lo s of e MR Sudert el Svene selent, ey gy corent o
EREAER - AAREEBRHREAIRATN/ B FERAF A MRS ASILESR the application form. | authorise the MTR Corporation Limited and Octopus Cards Limited to verify such information
#l o from whatever source they think fit.

B} ETERE AN wE SEt
Name of Parent / Legal Guardian: Signature: Date:
(35 2 # Please delete whichever is inappropriate)
JRE: HERIER Part E:To be completed by the school

LEEEIIARTAR SR SR SR A ST e (B A A H 3 A R AR & H A H IR SR -

I hereby certify that the applicant of the MTR Student Travel Scheme in Part B is registered as one of our full-time day course students.

TERER R RESRES St
School Endorsement: School Telephone No.: Date:
P.1
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BB TN (2024/2025) GMTR

MTR Student Travel Scheme (2024/2025)

B2/ 754] Notes for All Students

¥ Concessionary Fares
o FIEHRHETENEE 12 e LRAM - EEAREEEEE  WAEMRA "TRES T ) EAVEESEA TR/ VER - SR
B SRS SR T EEE
o DOEERMEA VSR A T1E/GEmAY "B oy  FUBRIEER o (ERICIIEE TEAE Sy ) A GEEEE AT/ VB AL (B 12
FREATR ) JH R AEERIARRE A/ G EE A T RIS R LN 2 SOm T A VB SN 2R SRR SRIA AR
L EIER YN K
o FPAR "B (AN VEESE N T GEEAEA: » IR T O RS Y R 10 BT E RS
« Concessionary Single Journey Tickets are not available for use by students aged 12 or above. You can only enjoy concessionary fares
when the fare is deducted from your Personalised Octopus or Personalised Mobile Octopus encoded with “Student Status”. An adult fare
must be paid by any student aged 12 or above when travelling in the MTR
e The “Student Status” encoded on a Personalised Octopus or Personalised Mobile Octopus is valid for MTR travel only. Users of a
Personalised Octopus or Personalised Mobile Octopus encoded with “Student Status” (including aged 12 or below) are reminded that
when they travel on any non-MTR transport with this Octopus, they are liable to the individual terms and conditions of the respective
transport provider and may be charged full adult fare
e A special Add-Value amount of HK$10 for each transaction is available at all MTR Customer Service Centres for students using a
Personalised Octopus or Personalised Mobile Octopus encoded with “Student Status”
EHEEEE Eligibility
HEE A R TFE T YIE FRHYVERE
FB4 | BHTFENT 12 F 25 5% BUESGENAERT P bR d: H il H REAER AL o R 26 BRAYEEIRRI S, » DURAC F 55 RGN
M2 HEHRERE | 25— NEOREE A LR S —(E2E NTER B &8 30 HE L - M LRI RIR /DTS 20 /NI H RERAZ -
FERATheR 2
o (HEWRB) (56 279F) 56 2 (RATHRAVERL
o (FEWRBI) (5 279%F) 5 3 RFTHEAGEER
o (HEWBI) (552797 55 9k 1(a) K L(b)FEAterIEs: ;
o EBMAVESERE (BERG) (5 279%) 5 3fRATE
o EHEPEAIRA TR B HANERRL |
o NERERE (BERGD) (5% 279%) SEHRHIFERZREIMIIER -

An applicant must be a student under the following definitions:

“Student” refers to any person between the age of 12 and 25 who is currently enrolled in a full-time day course offered by an acceptable
institution in Hong Kong.

Students who have not yet reached 26 may apply. An applicant’s age is determined by the date the application is submitted.

“Full-time day course” refers to a day-time course, which normally requires the participant to attend an acceptable local institution for not fewer
than 20 hours of academic instruction each week for 30 weeks or more in an academic year.

“Acceptable institution” refers to:

« schools referred to in Section 2 of the Education Ordinance (Cap279);

« registered schools that fall under Section 3 of the Education Ordinance (Cap279);

« schools exempted from the Education Ordinance (Cap279) under sections 9(1)(a) and (1)(b);

« the word school is defined in Section 3 of the Education Ordinance (Cap279);

o other schools as occasionally approved by the MTR Corporation;

« private schools offering non-formal curriculum registered under the Education Ordinance (Cap279) are not included.

2HA Validity of MTR “Student Status”

EREEH () ZEH
Class Validity (Years) Expiry Date
NPV PIT (12 pRs bl EERE) 6 31/10/2030
Primary 4 or below (students aged 12 or above)
JINETIAEAR (12 Rk DL FEAR) 5 31/10/2029
Primary 5 (students aged 12 or above)
INEEEAR (12 BRekbl B4 4 31/10/2028
Primary 6 (students aged 12 or above)
L —4E4R Form 1 3 31/10/2027
thEE T AELR Form 2 2 31/10/2026
thEE = 4E4) Form 3 1 31/10/2025
tHELPUAELR, Form 4 3 31/10/2027
hELF 4% Form 5 2 31/10/2026
ER AR B B 1 31/10/2025
Form 6 or above (18 /HF A 55748 Validity to be renewed on a yearly basis)
FIRERRE Special Schools FEERIZITE sheE Bl Bl ~ NERERGIMEE R ARGRAZE - T SIHAE | @B RORARIAETE - ERE RS
Subject to the | 2027 4 10 A 31 H (PABRAFHIFE FsE) o HANDIARGRZHVA R 2027 4210 A 31 H -
curriculum For curriculum similar to the “Class” listed above, the validity granted will be the same as
the associated class, but will not be earlier than 31 October 2027 (whichever validity is
longer). For other classes / curricula, the expiry date is 31 October 2027.

Iv.  AEZEES-EHESK Conditions of Issue of Octopus

BEE AR ST\ R IR 2 QR - SRR AY SR ] | U2 KA R A 5 R AR VSRR RN T 8 uE T #5)
(www.octopus.com.hk) °

Applicants are required to observe and be bound by the Conditions of Issue of Octopus. A copy of the Conditions of Issue of Octopus

can be obtained from Octopus Cards Limited or downloaded from the Octopus Cards Limited website (www.octopus.com.hk).
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R EAER A

Personal Information Collection Statement

IRRAHRAA R EATRIISIRE NG - HAEEAIRA TR ERASFHER LE S R A RS I ER s R E RS ( TEERE )
EVFREE ~ BRI S Sy ~ (EEETEIRYER - BT - RAUERAERT o EIRTIRAVARIRE AR - AR R o R E N B Rl
FETHEHERARY H B9imEss V- RAIRAE ~ H58 NSRS S AE R B A IR A E i/ S R AR A T2 TR - e - S - BdB it
HAARBS AR - A ERUE BRI S A - BRIEZ S A A B MRS A BB ARy | HAY B A2 AR R R
B - IRAREEOR AR RSIEIRAE A » ZHEOR ] DI B ESEE A IR A TR, - Ml © T S R B R ORI
FBIFLREEE) -

You must provide all the personal information requested in the Application Form. The personal information so provided will be used by the MTR
Corporation Limited for purposes of processing the application to join the MTR Student Travel Scheme (the “Scheme”), verification of identities,
administration, execution and termination of the Scheme and internal analysis. If you do not provide the relevant personal information, the application
may not be processed. The personal information collected from you will be transferred to Octopus Cards Limited, the school(s) of the applicant and
authorized service providers who provide administrative, telecommunication, computer, data processing or other services to the MTR Corporation
Limited and Octopus Cards Limited for the purposes related to the Scheme. The personal information will not be transferred to any other parties unless
such parties are authorized by law to request the information or otherwise relevant to and necessary for the purposes stated above. You have a right to
request access to and correction of your personal data by writing to the MTR Corporation Limited, MTR Headquarters Building, Telford Plaza, Kowloon

Bay, Hong Kong (Attention: Legal — General Department, Personal Data Privacy Officer).

AR REEEBEE AL - BREEEE AR (ERANT/ R THEA)
Notes for Parent or Legal Guardian of the MTR Student Travel Scheme Applicant (Only for applicants under 18 years of age)

FESRER A RS TR 55 Y/ VB SRR IRUE R B R - AR B Sy e R/ VB RARA TS TEER R AEA
JEEBE ATV b ESERE A Vs E AT Vid - T80y, DUERIINAR - EERHFERNVENOERE - TE8RE
RAEIEREEERETHT A PR EA BEREA T/ A - T8E5, -

The MTR Student Travel Scheme applicant is required to observe and be bound by the Conditions of Issue of Octopus. The “Student Status” will be
recorded on the Personalised Octopus or Personalised Mobile Octopus of the applicant to be issued to the applicant by Octopus Cards Limited. The
“Student Status” recorded on the Personalised Octopus or Personalised Mobile Octopus of the applicant will only be valid for a limited period. MTR
Corporation Limited may reject the application, or cancel the “Student Status” encoded on the Personalised Octopus or Personalised Mobile

Octopus if any information on the Application Form is untrue.

HEEEH

Important notes

AR A T R TR A T R U B E T N E AR - ST A s At Aght
(http:/Aww.mtr.com.hk/ch/customer/tickets/student_travel scheme.html) 7 ##8 %&:H, -

For MTR Student Travel Scheme important notes about travel for students in the MTR, please scan the following QR code or

visit this website (http://www.mtr.com.hk/en/customeri/tickets/student _travel scheme.html) to get more information.
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http://www.mtr.com.hk/ch/customer/tickets/student_travel_scheme.html

FrepsE [1]- A—GER AR REAVEE

New Application [1] - Need to obtain a Personalised Octopus (with photo)

MRS AR Read the Information

o AR EYIBIE R AR R E AR (55 1 k2 H) -~ EHEEEREERGTEHFE NS (HFERE 1 H) - Mk VEESE
FHRROPIAE - HECRE A
Read and ensure you understand all the information in the Notes for All Students and Personal Information Collection Statement (Page 1 &
2), Declaration of Applicant (Page 1 of Application Form) stated in the Application Form and the Conditions of Issue of Octopus®™™®)

iE%EFI%i% Complete the Application Form

o A BREN R ERBEEET DUIEMIEZ PR - R EREEITR (50 25Kk x 40 25K 158 » HES GBS ES S5 IR
f5)
Complete the Application Form in BLOCK LETTERS using a permanent black or blue pen and attach your photo (50mm x 40mm recent
colour passport photo with your name and HK Identity Card number / Passport number written on the back)

o EEHEETEIRF AL /GRIT - HAC - REiE AR N\ AN SR A R T B AL ~ S EERE N AM(E 2 H) MEEH
FERAEHI - B EEEE RS (FHEEBLHETH) » SHIEEEBARA TR AR HFH
The parent or legal guardian is required to read all details in the Notes for Parent or Legal Guardian of the MTR Student Travel Scheme
Applicant (Page 2) and complete the Statement of Consent by the Parent or Legal Guardian in Part D of Page 1 of the Application Form if
the applicant is aged under 18; otherwise the MTR Corporation Limited may reject the application
WA TEESS ) BEA/ CERREEFRRATREETEANLL - AT IL IR
A new Personalised Octopus with “Student Status” will be sent to your mailing address in Hong Kong. Please ensure the
provided address is correct

EBRyEEE School Endorsement

o RHHZARFR OISR ER
Give the completed Application Form to your school for endorsement

EﬁEﬁﬁﬁéﬁzﬁ’iéﬁ Submit Application Form and Pay Application Fee

o HOAERETNRERER RS 90 BV 14 R EEE#EE g o0
Submit the endorsed Application Form and HK$90("2) application fee within 14 days to any MTR Customer Service Centre(N=

o EWHFEOVH TEBEGS | (HA/VZEANK 20 AITEAEE o HRUE R E SR R A T Dl
First-time applicants®™*) will receive a rebate from the MTR Corporation Limited in the form of HK$20 usable value encoded on the
Personalised Octopus

FEEUKE Collect Receipt

o ESCHEBRIGERIE
A receipt will be issued when you submit your Application Form

méﬁﬁ’y%ﬂﬂ}k/\éiﬁ Collect Your New Personalised Octopus

o HHFEEMIL o (ORISR H ARSI N BHIN o URE /R A TR B S AR E A G s EA R B G R RS
Upon accepted application, you will receive a new Personalised Octopus and a letter with instructions for activating the new Octopus from
Octopus Cards Limited within 4 to 6 weeks from the Date of Application

o JEEFEIEE M RAET o B/ UEE App sEIFEMTAR A O (N RS G R A b TSy
Please follow the instructions in the letter to activate the new Octopus and “Student Status” through Octopus App or at any MTR Customer
Service Centre(N®)

o ERARAER LR d R TRA T8 AT R R (S - SR RS AR AG +852 2266 2222 3
If you do not receive the new Octopus and letter from Octopus Cards Limited within the abovementioned period, please contact Octopus
Customer Service Hotline at +852 2266 2222

(N1): ]/ Ak (www.octopus.com.hk) "N EEHTHRAHY /2 3% R S Bl S L R A RE R -
The latest version of the Conditions of Issue of Octopus can be downloaded from the Octopus website (www.octopus.com.hk) or viewed
in MTR stations.

(N2):  HPEHERA Ry 90 dkye (it /i e 50 T ~ FZ /N SIUCHUAY S a2 A ST e (B R T TR 20 My Je bt/ B RATR A S T
M 20 T ) o b e et VR AR A SR B ) o AR AGME RIS ERR EIE A U - 3R A TR RERE & P HIEL
10 TSR AE S E N SRIE R/ GR M R AZ -
The application fee is HK$90 (includes a deposit of HK$50 at Octopus Cards Limited; a non-refundable fee of HK$20 charged by the
MTR Corporation Limited for administering the MTR Student Travel Scheme and a non-refundable service charge of HK$20 payable to
Octopus Cards Limited). The said fees may be subject to change according to Octopus Cards Limited’s adjustment. If your Personalised
Octopus is given back to the Card Company at any time, the Card Company is entitled to deduct HK$10 or such amount at its absolute
discretion from the Octopus deposit to cover the Octopus cost.

(N3):  NEFEHE SR - 208 - RN ~ B iLJe - IR - |0Th0 - RIS - Bt R - B - BUE - REZ RIS -

Except Airport Express stations, Lo Wu, Lok Ma Chau, Racecourse, Disneyland Resort, Sunny Bay, Wong Chuk Hang, Lei Tung, South
Horizons, Hin Keng, Kai Tak, Sung Wong Toi and To Kwa Wan stations.

(N4):  TERBEIERE TERESy ) EAGEE -

Applicants who have not previously successfully applied for a Personalised Octopus with “Student Status”.

(N5):  AEFEEHT - AR -~ BaFE - BE - B~ REZ K IUED -
Except Wong Chuk Hang, Lei Tung, South Horizons, Hin Keng, Kai Tak, Sung Wong Toi and To Kwa Wan stations.
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FrERER (2] - TRAMAER BE A2 ESE AT 2R EEPH
New Application [2] - Already carrying a Personalised Octopus or Personalised Mobile Octopus (with photo) / Renewal Application
O {HRHE &R Read the Information
o HHBIEREETR LAIBIRVERARA R NS REII(SE 1 K 2 H) » ASEEREERGTEHFH NEHERFERE 1 H) > DIR/VEES R
R NPIINE > HERE AR HE
Read and ensure you understand all the information in the Notes for All Students and Personal Information Collection Statement (Page
1 & 2), Declaration of Applicant (Page 1 of Application Form) stated in the Application Form and the Conditions of Issue of Octopus™®

iﬁgﬂﬁ%ﬁ Complete the Application Form
o HZAHREGHEATBENBEREEEDIEMSIHE) - SRR

Complete the Application Form in BLOCK LETTERS using a permanent black or blue pen. No photo required

o HEHEEHEIRF AL T/ BELLT - HA - REsATERE N AR AR A SR BT B s AN - M AR AR (E 2 H) RIEE
SIS ~ HEEEE AR B EEHEERSE L HTH)  SAIEEREARA SN2 AR
The parent or legal guardian is required to read all details in the Notes for Parent or Legal Guardian of the MTR Student Travel
Scheme Applicant (Page 2) and complete the Statement of Consent by the Parent or Legal Guardian in Part D of Page 1 of the
Application Form if the applicant is under 18 years of age; otherwise the MTR Corporation Limited may reject the application

%&%ﬁ School Endorsement
o RHEZAVHRFF SN ER
Give the completed Application Form to your school for endorsement

ﬁ&ﬁﬁ%ﬁ%&ﬁﬂym Submit Application Form and Collect Receipt

o KEHBREENHER 14 RN EEMEREE LN IEETEE
Submit the endorsed Application Form within 14 days to any MTR Customer Service Centre (N2 where a receipt will be issued

o {REIFY 2024429 A 1 HZE 10 B 14 B FAREOBRILMAEEIE DRy 2 4 RE R T EIRSRERA
You can put the Application Form into the MTR Student Travel Scheme collection box at any MTR station®™?) anytime
between 1 September and 14 October 2024

FAE L\ |k T4 54y | Activate / Renew “Student Status”

o ERFHERLXIE - RIS HAET R IR AN WS ER A TEE 20 AT RIE T, EE A o EREIRSEE RivE 0 A
JNEER App SCEN A2 15 L N RO 8l T N SUE AT/ B b "B A G5y o IRARTEMS /Ui App ZEE(E A\ F1%
JER TS
Upon accepted application, you will receive an email about the payment of administration fee HK$20 and activation / renewal method
within 2 to 4 weeks after the Date of Application. Please follow the instructions on the email to complete payment and activate / renew
the “Student Status” on Personalised Octopus or Personalised Mobile Octopus through the Octopus App or at any MTR Customer
Service Centre(™2)- You can only renew the “Student Status” on Personalised Mobile Octopus through the Octopus App

ﬂ AT EEEER Application fee

o NIWHRREE) ARSI AR A i R b T Gy ) TR JERNTEGE 20 35T
An administration fee of HK$20 is payable when your Personalised Octopus or Personalised Mobile Octopus is successfully
activated / renewed

(N1 = RETA /R R PR S48k (www. octopus.com. hk) Rk IR AR /218 58 - R R s S Rl Bk R RE Y A R &R -
The latest version of the Conditions of Issue of Octopus can be downloaded from the Octopus Cards Limited website
(www.octopus.com.hk) or viewed in MTR stations.

(N2):  NEIEHES PGS ENE - 0 - SEEN - B e ~ IOR - =150 AR - BeRE - B - BUE - REZRTVERS -
Except Airport Express stations, Lo Wu, Lok Ma Chau, Racecourse, Disneyland Resort, Sunny Bay, Wong Chuk Hang, Lei Tung,
South Horizons, Hin Keng, Kai Tak, Sung Wong Toi and To Kwa Wan stations.

I E NARAE R 205 H AR 4 - SRR AT -

Failure to update your Octopus before the expiry date will result in the full adult fare being deducted.

RSN E AT R R BEE E T V2B - MRS URE  F2/ V2B FERA T4 (www.octopus.com.hk) T #EE %
The transferring of physical Octopus to mobile Octopus is not available via the abovementioned Renewal Application. If you want to transfer your
Octopus, please visit Octopus Cards Limited website (www.octopus.com.hk) for more details.
ok TERESSY ) BN/ EEREAFHS/ EE

- R EE N R EAA B R SRR - TEILAIEE  UEIE R G 2266 2266 (A3 RN EI R E R E A R E A A\ Vi
ks R E AR

© MR E S HE H BB A A/ VEERE AT/ VB L "8E 557 ) RSB -

- ARE TERA GGy ) BUE ANERE AR DI EI S EE SR B 2881 8888 -

EHIE
- WVEEER - ARG 2881 8888 » AU b BRI R RN b/ =+ 0BT RAR > BN B =0 BT (R E R AR B
FRA1) -

Report loss of Personalised Octopus or Personalised Mobile Octopus with “Student Status”
- If your Personalised Octopus or Personalised Mobile Octopus is lost or stolen, you must report it immediately to the Card Company by calling the Lost
Octopus Reporting Hotline on 2266 2266. You may ask for a replacement Personalised Octopus or Personalised Mobile Octopus to be issued.

Termination of studies / Change in personal data

- If you cease to be a full-time day course student, your “Student Status” becomes invalid.

- If there is any change in your “Student Status” or your personal data, you must immediately contact the MTR Hotline on 2881 8888.

Enquiry hotline

- If you have any enquiries, please call the MTR Hotline on 2881 8888 from 8:30 am to 6:00 pm on weekdays and from 8:30 am to 1:00 pm on Saturdays

(except Sundays and Public Holidays).
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